New Summary Report - 12 October 2015

1. Based on your experience, how useful was the Dockwalker training in providing you with valuable information
and preparation for your own Dockwalking outreach efforts?

Moderately useful 2.5% ‘\

/— Extremely useful 40.7%

Very useful 56.8% —

Extremely useful 40.7% 33
Very useful 56.8% 46
Moderately useful 2.5% 2
Slightly useful 0.0% 0
Not at all useful 0.0% 0

Total 81
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2. What was your primary motivation in participating in the Dockwalker program?

Other - Write In (Required) 12.4% -\

| enjoy interacting with the boating public 24.7%

\

To contribute my time to a good cause 29.6% -
I am concerned about water pollution 33.3% -
| enjoy interacting with the boating public 24.7% -
Other - Write In (Required) 12.4% l

Total
Responses "Other - Write In (Required)"
Left Blank
All of the above
Already USCG Aux parallels my RBS work
| recently joined the CG Auxiliary and thought it was a good fit to have the training
Keeping the harbor clean and boaters informed. Reaching out to boaters
Marina Safety/Pollution
To compliment our Clean Boating program that was starting
USCG Aux activity
employment/all of the above

job

| was looking for employment and the opportunity to participate in this program came up. Once | got into the boater outreach
part of the program though | felt pretty good about our efforts to educate the public about cleaner boating methods. | thought it

was a great program to be a part of and | would do it again if the opportunity presented itself.

/- To contribute my time to a good cause 29.6%

| am concerned about water pollution 33.3%

24

27

20

10

81

Count

71



3. Did you have any trouble conducting your Dockwalking activity?

Yes

No

/ Yes 12.4%

No 87.7%

12.4% l 10

Total 81



If yes, below is a list of possible obstacles to conducting a Dockwalking activity. Please check the box for any
that came up for you (check as many as apply):

100
90%

75

50

25

10% 10% 10%
It was difficult to approach people Difficulty accessing locations to Hard for me to find the time for Hard for me to find the motivation for
Dockwalk Dockwalking Dockwalking

| didn’t feel prepared 0.0% 0
It was difficult to approach people 10.0% I 1
Difficulty accessing locations to Dockwalk 10.0% I 1
Hard for me to find the time for Dockwalking 90.0% _ 9
Hard for me to find the motivation for Dockwalking 10.0% I 1

Total 10



4. How did boaters respond to your face-to-face boater education and the boater kits?

Not very interested 1.2%

Somewhat interested 43.2% ———

" Very interested 55.6%

Somewhat interested 43.2% 35

Very interested 55.6% - 45

Not very interested 1.2%

Total 81



5. Has patrticipating in the Dockwalker program motivated you personally to be more environmentally-friendly?

No, I was already doing everything | could 24.7% \

Yes 75.3%

No 0.0% 0
No, | was already doing everything | could 24.7% - 20

Total 81



If yes, check all that apply:

100 o
66,250 75.4% 81.5%
0,
-& 70 60% 63.1% 53.9% 61.5% 56.9%
50 —
1.5%
0 ; ] ) )
| bring tote | use reusable 1 go green I have spill- | properly | practice I never | communicate Other. Please
bags when | go mugs and when | clean proofed my dispose of preventative discharge my describe:
shopping and water bottles by using less fueling hazardous engine sewage environmental
say no to and say no to toxic, practices. waste (e.g. maintenance to overboard, knowledge to
paper and one time use biodegradable, used oil, oil prevent oil instead | use others.
plastic bags. cups. and phosphate filters, oil/fuel- discharges. landside
free cleaning saturated facilities,
products. absorbents, sewage
batteries, and pumpout
antifreeze) at a stations, port-
local a-potty dump
Household stations, or a
Hazardous mobile service.
Waste
Collection
Center.

| bring tote bags when | go shopping and say no to paper and
plastic bags.

| use reusable mugs and water bottles and say no to one time
use cups.

| go green when | clean by using less toxic, biodegradable,
and phosphate free cleaning products.

| have spill-proofed my fueling practices.

| properly dispose of hazardous waste (e.g. used olil, oil filters,
oil/fuel-saturated absorbents, batteries, and antifreeze) at a
local Household Hazardous Waste Collection Center.

| practice preventative engine maintenance to prevent oil
discharges.

I never discharge sewage overboard, instead | use landside
facilities, sewage pumpout stations, port-a-potty dump
stations, or a mobile service.

| communicate my environmental knowledge to others.

Other. Please describe:

66.2%

60.0%

63.1%

53.9%

75.4%

61.5%

56.9%

81.5%

1.5%

Total

43
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Comments

Count Response

1 Great program. | ma very proud to be part of this effort. Education is extremely important

1 |

1 | already do all of these things

1 | pick up trash in the streets whenever | can.

1 I recycle at home.

1 more aware of the problem

1 | do the first three items but not as much as | should. | don't have a boat but if | did | would use a pump out. EVEN IF | WERE A
LIVEABOARD!!!!

1 Some people don't want to be bothers by anything that has to do with government. Also need to catch boaters when relaxing or

cleaning there boat and not getting to leave the dock. Or in a rush to go home.



6. Do you have any additional comments for us on ways to improve the program or other feedback?

Count

Response

Email monthly reminders about one of the many boating/environmental laws
Excellent program. Please keep up the good job

| am very pleased with the program.

No, great program.

Packet was well prepared but most boaters claim to know about this effort ??
Presentations with multiple persons

The program is great, | just need to train staff.

Would like to hear more opportunities of times to volunteer.

no

| still have 10 boating kits and will give them to boaters with 2016 updates.. The discount coupon really helped, its expired now.

we had few boating kits left over from 2014 we had to remove the 2014 tide tables so the information was still there and the
pillow | am suggesting that next year if people still have boating kits, that you be able to send the inserts ie: the tide book and
coupon or whatever is being put in 2016 Kits this will save money as we will be able to update the old kits and use the covers
and pillows,

| hand out the Dockwalker kit to new boaters into the harbor as part of our orientation program. | find it difficult to include the
signed questionnaire as | am covering alot of material. | still believe the information is helpful to boaters and reinforces the
harbors green policies.

Would be nice to have another give-away beside the oil absorbent pillows because many sailboat owners | spoke with didn't
have a need for the pillow.

It seems like the folder is not very useful. Prior use of canvas bags seemed much better as they are much more reusable.

no one | talked to was willing to take the time to fill out the the form. They just wanted the packet, but not bad enough to spend
time with the form or listen to the whole verbal presentation.

Add the gas cover that goes on a gas pump, we have a lot of boaters that let the gas fill up and over run into the lake. The flags
are the best thing you can put in the boxes. When | see a skier in the water and no one with a flag in the boat, | rush over and
give them one. They float, West Marines are metal handle and they sink. Vivian keep up the good work., Charlie

What kind of changes are being made to the Dockwalker program that reflects the feedback and survey information that we
gather from year to year? What are we doing to address different demographics within the boating community? We need
audience specific surveys to more accurately assess what people know and gauge their boating behavior.

maybe offer more information for chances to distribute information. Such as events, openings, fairs, etc

| think that Spanish language surveys/materials could be a really useful tool for boater outreach in California. We contacted a lot
of Spanish speakers and it was difficult to get through the surveys even when they had someone to translate the questions for
them.

| usually multi-task, and tie in the surveys with the Free Vessel Safety check program that the U.S.Coast Guard Auxiliary dose.
Also taking to Crew members that work on other peoples boats ,can be helpful. They can pass on information to the
Skippers.They crew with.Or know when something is done that isn't right. and pass on the proper procedures/information.

Fantastic program and has helped me a lot with my marine safety missions with the Coast Guard Aux.



Count

Response
Need placards that show the fuel discharge icon and resulting fine. Same goes for pump-out icon and fine.

| like the outreach that Vivian does and she has wonderful and frequent follow up when we seem to be inactive. busy does not
mean inactive, it just is difficult to "do everything".

I really like the program and the goals. | sail (race) on a lot of boats. | was discouraged by the reactions | got when telling them
about the kit and survey. Most didn't want to make any extra effort (and were a bit anti-environment). | need help getting people
to care!

No, please keep this excellent program. Education is extremely important. Staff does an amazing job

10



11
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